
SIOUX FALLS, S.D.  (11/24/2004)    Your video mail is only a 
page a way. Sprint VRS, powered by CSD, launched another en-
hancement to video mail. You will be notified through a pager notifica-
tion. The Sprint VRS user will receive the following message: “Sprint VRS Video 
Mail has been delivered to (VRS user’s e-mail address). Thank you for using Sprint VRS!” 

 It’s that simple! Once you have access to your e-mail, the video mail will be waiting for you. 

InformationLocal Internet Service Providers

CSD/Sprint Introduce New Option to 
Your Video Mail

GDI LiveWire
http://gci.com/business/internet/livewire.htm
Features include 1 GCI DSL modem, 4 e-mail accounts, 24 hour technical 
support, and web access to your e-mail.

Speed With Local & 
Long Distance

With Local or 
Long Distance

Without Local & 
Long Distance

256 Kbps $39.99 $49.99 $59.99

384 Kbps $49.99 $59.99 $69.99

ISP comment place here:

ACS DSL
640Kbps/ 320Kbps 

With 
Long Distance

Without 
Long Distance

1yr Term $44.00 $54.00

No Term $49.00 $59.00

ACS DSL
320Kbps/240Kbps 

With 
Long Distance

Without 
Long Distance

1yr Term $34.00 $44.00

No Term $39.00 $49.00

ACS (Alaska Communication Systems)
http://acsalaska.com/consumer/c-internet/c-i-services/dsl/area1a.stm
Features include 320Kbps/ 240Kbps, 2 e-mail accounts, 10MB File Server 
Space, 10MB e-mail Storage, and unlimited Data Transfer

Speed MTA DSL

128Kbps $25.99

356Kbps $34.99

512Kbps $49.99

MTA Internet Services
http://www.mtasolutions.com/internet/dslhighspeed.html
Features include continous online connection, no need to have 2nd line, 4 
E-Mail addresses and 10GB data transfer, and 24 hour technical support.



D-Link VideoPhone or WebCam

To Apply for a FREE  D-Link  or a webcam, fill out the online form at www.c-s-d.org

Please complete this form if you are interested in receiving a free D-Link or Webcam:

To qualify for the equipment:
 1.) You must be deaf or hard of hearing.  3.) Be a legal resident of the United States.
 2.) Use sign language in order to communicate.  4.) Have high-speed internet service.

First name:  ___________________________________   Last name:  ____________________________________

Address: _____________________________________  City _______________ State: _____ Zip code:  ________

TTY Phone number:  ____________________________  E-mail:  _______________________________________

Pager: _______________________________________  

Type of internet connection:  ❒ 56k Modem    ❒ Cable Modem    ❒  DSL    ❒  T1    ❒  T3

Name of your DSL or cable modem company: _______________________________________ _________________

Computer / Equipment type: ❒  PC   ❒  Mac    ❒ D-Link 

Operating System: ❒  Windows 98  ❒  Windows 2000   ❒  Windows ME    ❒ Windows XP   ❒  Mac OS X

Do you have a router?   ❒ Yes   ❒ No  If yes, what model?  _____________________________________________

Do you currently own a VideoPhone or WebCam? ❒  Yes  ❒  No  If yes, what model?  _________________________

Have you ever requested a free VideoPhone? ❒ Yes  ❒  No  If yes, how long have you been waiting?  ____________

Are you are current of retired Federal Employee? ❒  Yes  ❒  No  If yes, which agency?  ________________________

Where did you learn about this program for free equipment?  ____________________________________________

I certify that my PC/MAC meets the minimum specifications listed (web cam applicants only):

PC MAC

Processor Speed 500 MHz Pentium III/AMD Athlon and up 500 MHZ G3 or faster

Ram (memory) 128 MB and up 128 MB and up

Operating System (OS) Win 98 and up OS 9.x/10.x and up

My signature below attest that all facts above are true:

 Signature:  _________________________________

 Date:  _____________________________________

Mail, fax or e-mail completed and signed form with a copy 
of your most recent high-speed internet service bill to: 

Tom D’Angelo - VRS State Support Director
CSD Headquarters
102 North Krohn Place
Sioux Falls, S.D. 57103

TTY: 605.367.5761 
Fax: 605.367.5958
E-Mail: tdangelo@c-s-d.org



CSD of Alaska/Alaska Relay
3820 Lake Otis Parkway, Suite 105
Anchorage, Alaska  99508

Postage

CSD of Alaska/Alaska Relay 
3820 Lake Otis Parkway, Suite 105, 

Anchorage, Alaska 99508

Voice (907)562-2520, 

TTY (907)338-0035, 

Toll Free TTY (866)338-0035, 

Fax (907)563-8453

For more information, contact:
Darrell Campbell

CSD Account Manager–Alaska TRS
E-mail: dcampbell@c-s-d.org

Websites:
www.c-s-d.org

www.akvrs.com
www.alaskarelay.com

www.sprintrelayonline.com

CSD★
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In order to provide the wide 
array of services CSD offers 
as an entire organization to all 

consumers, CSD has merged the hu-
man service offices and marketing out-
reach offices, making all CSD services 
available wherever you find CSD. CSD 
has appointed Dr. Robert R. Davila as 
the senior vice president of this new di-
vision, the National Programs division. 
Davila will oversee all marketing and 
human service operations, incorporat-
ing nearly 30 different offices across the 
United States. 

In the past, not all programs were 
available to consumers in all areas of 
the service sector.  Under the develop-
ing arrangement, consumers may con-
nect to a domestic violence counselor, 
drug and alcohol counselors, and avail-
able CSD service via video connec-
tions, at no cost. 

This biggest change involves add-
ing the video aspect to human servic-
es. While CSD already has video relay 
and video interpreting, video human 
services is the logical next step in the 
evolution of CSD. While this service is 
not available at this moment, it is being 
implemented and will soon be acces-
sible. The outreach and human services 
offices are integrating their efforts — a 
new aspect to their responsibilities as 
well. Davila was brought on board to 

spearhead this new fusion of market-
ing and human services.

“Setting up a CSD office in every 
city in the U.S. is just not a realistic 
option,” said Benjamin Soukup, chief 
executive officer. “But part of our mis-
sion is to provide the tools conducive 
to a positive and fully integrated life 
for all deaf and hard of hearing peo-

ple, and this new structure will go a 
long way in reaching more consumers 
and having greater impact.”

Davila was most recently a vice 
president at the Rochester Institute of 
Technology and was responsible for 
the National Technical Institute for the 
Deaf (NTID). Prior to NTID, Davila 
was appointed by George H. Bush in 
1989 to serve as the assistant secretary 
for special education and rehabilita-
tive services in the U.S. Department of 
Education. He was also appointed by 
President George W. Bush in 2001 to 
serve on the National Council on Dis-
ability and was recently re-appointed 
to a second three-year term by Presi-
dent Bush.

“With the increasing growth of 
CSD, we are thrilled to have Bob on 
our staff,” said Soukup. “His reputation, 
experience, leadership and vision are 
a great match for our organizational 
strategies. I am confident he is the right 
person to take CSD to the next level.”

Davila earned his bachelor’s de-
gree from Gallaudet University, a mas-
ter’s degree in special education from 
Hunter College and a doctorate in 
educational technology from Syracuse 
University. He has an impressive career 
spanning over 30 years as a teacher, 
dean, vice president, headmaster, ad-
ministrator, board member, diplomat, 
humanitarian, activist and role model. 

“My goal is to help CSD maintain 
its leading role as the major provider 
of human services for deaf and hard 
of hearing people, both nationally and 
internationally,” said Davila. “CSD is a 
great business model, and with the right 
kind of controlled expansion, CSD will 
continue to be pace-setting pioneers in 
this industry.”

Instert Title and new article Here

Dr. Robert Davila


